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For Information on this scheme and 
a transfer application form, please
contact our Customer Access Team
on 0845 258 5550 (Local call rate).
www.nshomes.co.uk
Email: easylet@nshomes.co.uk

Signing The Big Word
Translation Services Audio Tape

(Polish)

(Mandarin)

(Portuguese)

If you would like this document in
another language or format, or if
you require the services of an
interpreter, please contact us.

HAWTONVILLE OFFICE
77c Eton Avenue,
Newark on Trent, NG24 4JH
Tel: (01636) 655503 
Fax: (01636) 655504

OLLERTON OFFICE
Sycamore Road,
Ollerton NG22 9PS
Tel: (01623) 860740 
Fax: (01623) 860729

NEWARK AND SHERWOOD HOMES
Kelham Hall, Kelham, Newark on Trent, Notts NG23 5QX
Email: housing@nshomes.co.uk

GENERAL ENQUIRIES 
LOCAL CALL RATE:
0845 258 5550
EMERGENCIES 
OUT OF HOURS FREEPHONE:
0800 561 0010
FAX:
01636 655514

REPAIRS FREEPHONE:
0800 561 0010

MINICOM:
01636 655960



If you occupy a property which is too big
for your needs, you may wish to consider
moving to a smaller property.

Newark and Sherwood Homes is
committed to making sure that our tenants
are as adequately housed as possible,
sometimes larger properties can become
difficult to maintain.

If you are currently a tenant who occupies
a property with three or more bedrooms,
and want to move to a smaller property of
one or two bedrooms, you may qualify for
this scheme.

Incentive Payment 
An incentive payment of £300 is available if you
are successful in moving with the Changing
Places Scheme.

Eligibility Criteria for Supported Housing 
You are suitable for accommodation designed
for the elderly if:

• You are 60 years of age or over 

• Your partner is 60 years of age or over

• A member of your family is 60 years or over
and wishes to be housed with you 

• Applicants with medical needs or disabilities
will be considered on an individual basis.

Unique Scrap Store
You may be entitled to a paint card to buy paint
at 50p a litre. 

Contact your Housing Officer for more
information on this scheme, or contact us on
0845 258 5550 (Local call rate).

Furniture Project
The Furniture Project provides a removal service
if you need it. You need to count the items of
furniture and they will quote you a price. 

They will also collect good quality household
items free of charge. Contact the Furniture
Project on 01623 836410 or email
recycle@thefurnitureproject.fsnet.co.uk.

Other useful telephone numbers:
Age Concern Nottingham 
and Nottinghamshire 
0115 844 0011

Salvation Army 
0115 920 8800

Framework Tenancy Support Team
01636 640660, 01623 863363

Nottingham County Council,
Adult Social Care and Health
01623 520520

Welfare Rights Advice Centre
0845 601 5943, 0115 977 4013
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