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• Keeping yourself well and warm
• Keeping your house warm
• Paying your fuel bills

KEEP WELL,
Newark and Sherwood Homes always aim to make tenants,
in particular our older and vulnerable tenants, aware of the
increased risks that are present at this time of year.

KEEPING YOURSELF WELL
AND WARM

The best way to keep warm is by wearing the
right sort of clothes.
• Several thin layers are

better than one woolly
jumper and natural fibres
like cotton or wool are the
best. Your body always
cools as you sleep, so for
the really cold nights why
not wear some thermal
underwear under your
nightclothes – and even a woolly hat and socks!

• A good idea is to have fleecy insoles for your
shoes or boots, which will keep your feet warm.
Also, try to stick to flat footwear with textured
soles so that you don’t slip when it is icy.

• Make sure that you have at least one hot meal
every day and have regular hot drinks, with a hot
drink before bedtime too.

• Try and keep a stock of food in the house, then
you won’t have to go out every day in bad
weather.

• Another way to keep warm is to move around
more. Instead of sitting at home on your own,
why not visit friends and neighbours. Or, if you
are an older or vulnerable tenant, why not join
one of the movement to music classes held at
our Community Centres - they are a lot of fun.

• If you are over 65 and haven’t yet had your free
flu jab, contact your doctor. This is also the case
if you suffer with heart disease, diabetes or
chronic asthma, and also if you are taking any
medicines that could reduce your immunity. If in
any doubt, contact your doctor.
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KEEP WARM
KEEPING YOUR HOUSE

WARM
It is important to keep your house warm in
winter too. To help you, here are our top tips:
• The recommended temperature for rooms you

use during the day is 21ºC (70ºF). You may be
more comfortable heating your rooms at a
higher temperate – but remember that this may
cost you more.

• Get to know how the timer and thermostat on
your heating system work, and how to restart
the system after a power cut. We can help you
do this – just call 0845 258 5550.

• If it’s very cold, set the timer to switch the
heating on earlier and go off later, rather than
turning the thermostat up.

• Closed curtains will keep the heat in, so close
them as soon as it is dark. Adding thermal
linings to your curtains will help too.

And remember:
• Put guards around open fires and be careful not

to hang washing too close to the fire.
• Don’t block up air vents since fires and heaters

need ventilation. Good ventilation also helps to
prevent condensation.

• Try not to use paraffin or calor gas heaters in
your home, as they produce a lot of water
vapour that causes condensation.

PAYING YOUR FUEL BILLS

• For tenants who are worried about paying
increased gas or electricity bills over the winter,
there is a free Home Heat Helpline which you can
call either for yourself, or on behalf of a relative,
friend or patient. The number is 0800 336699 and
the line is open from 9.00 am to 8.00 pm, Monday
to Friday and from 10.00 am to 2.00 pm on
Saturdays. The minicom number is 0800 027 2122.

• If you run into problems paying your gas or
electricity bills then it is very important to speak to
your supplier quickly, and not let the amount you
owe build up. They will want to help you find a
solution, perhaps by spreading out repayments.

If you would like any further advice on
KEEPING WELL AND KEEPING WARM,
please contact us on 0845 258 5550.
Or if you are one of our supported
housing tenants, please contact us on
01623 860455 between 7.30 am and 7.45 pm
Monday to Friday, or press your red button
on your Lifeline or pendant.

We are here to help!
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Mark Spencer, Member of Parliament for
Sherwood said “These new affordable homes,
which I am proud to be able to help unveil today,
mark the first new council housing to be built in
Newark and Sherwood for over 30 years. There
is a significant need for a mix of housing types
that offer affordability and energy efficiency
through the use of new technologies in Newark
and Sherwood and which are available to people
with a local connection to the area. I wish to
thank Newark and Sherwood District Council
and Newark and Sherwood Homes who have
worked in partnership with the Homes and
Community Agency and Carter Homes to secure
government funding which has allowed for the
delivery of the first ten dwellings for rent within a
very short period of time.”

Before cutting the ribbon at the new homes at
Balderton, the MP, Mr Patrick Mercer said
“These eight wonderfully designed new
affordable homes which I am proud to be able to

Celebrations across the district

Homes at Vicar Water Close, Clipstone are
now all let and the new tenants are extremely
thrilled with their new homes having already
begun to build their community. With support
of their Housing Officer Ann Huthwaite, they
are planning a garden scheme, a best
developed garden competition and forming a
new tenant and resident group.

Ginette Hughes Chair of the Board of Newark
and Sherwood Homes said “I am delighted that
Newark and Sherwood Homes have delivered
and been part of this exciting first part of a
project funded by the Homes and Communities
Agency which amounts to more than £1 million
of investment in the district to create twenty six
new affordable homes for local people. I would
like to thank all those tenants who have assisted
the project, through inputting their views and
opinions throughout the scheme.”

As the first new council homes for over 30 years, project managed by Newark
and Sherwood Homes were unveiled at Vicar Water Close in Clipstone by the
MP for Sherwood, Mr Mark Spencer and at Bakewell Close, Balderton by the MP
for Newark, Mr Patrick Mercer.

Pictured: Mr Mark Spencer M.P. for Sherwood who cut the
ribbon along with Ginette Hughes, Chair of the Board of

Newark and Sherwood Homes and Cllr David Payne, Portfolio
Holder for Health and Homes.

Pictured: Ginette Hughes, Chair of Newark and Sherwood Homes
Board, the new tenant Kevin Bailey and his daughter Elysia
Wright, Mr Patrick Mercer MP and Councillor Tom Bickley,

Chairman of the Council.

WELCOME TO YOUR NEW HOMES WELCOME TO YOUR NEW HOMES WELCOME TO YOU
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Valuable members
of our community!
Those who are no longer in paid work are
very often incredibly valuable members of our
community inspiring others. Retirement hasn’t
become an end; it’s become the beginning of
a new sense of purpose and direction.

This is Eileen Clare of Wilfred Avenue, Balderton
being congratulated on winning the Champion in
Retirement Award by Mrs Ros Lynch, who
nominated her for the award. The ceremony,
which was organised by The Everyday Peoples
Centre was held on 17th October 2010.
Eileen worked as the Resident Warden for
Wilfred Avenue and Gibson Crescent for 14
years, where she organised all of the centre
activities. Eileen remained living above the centre
although she was working part time still

continued to organise the centre’s social
activities, day trips and outings. Eileen has now
fully retired, but she remains chairman of the
social club and still carries on with all of her
organising for the users of Ghent House.

Mrs Lynch is a new member of the Senior
Citizens club and she has been quick to
recognise all of the hard work that Eileen puts
in to giving a social life to the club members.

Eileen Clare (left) being congratulated by Mrs Ros Lynch.

Tony Straw, Chair of Newark and
Sherwood District Federation of
Tenants and Residents Association said
“I am delighted to see these new council
properties that have been built through
strong partnership working. It is wonderful
that new affordable properties of this high
standard are now available for rent for
people on the housing register. They offer
tenants a warm home with lower energy

bills which are affordable and this is wonderful
news for local people.”

unveil today marks a remarkable time
for Balderton to celebrate the
completion of the first new council
properties to be built in Balderton in
over 30 years. All eight apartments,
which are a significant boost to the
much needed accommodation for local
people will be available to families with
a local connection to the area. These
properties have been built to a high
standard that offer affordability and energy
efficiency through the use of new technologies.
I congratulate Newark and Sherwood Homes
and Newark and Sherwood District Council who
have worked in partnership with the Homes and
Community Agency to secure government
funding which has allowed for the delivery of
these eight new homes for rent.”

The Housing Officer, Julie Madin will be working
with the new families to encourage and develop
communal garden schemes and support them
to form a new tenant and resident group.

YOUR NEW HOMES WELCOME TO YOUR NEW HOMES WELCOME TO YOUR NEW HOMES

Newark and
Sherwood

Homes wish
all the new
tenants a

happy life in
their new

home.

Still more to come...
The remaining homes in phase one,
across 2 further sites in Newark and
Sherwood will be completed by March
2011, providing more opportunities for
local people to access energy efficient
and affordable housing.
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You can do this by turning down
your thermostat; plus many more
simple ways to save you energy
and money!

In the kitchen:

• boil a kettle with only as much
water as you need

• cover pots and pans when cooking –
they will boil a lot quicker

• match the size of the cooking ring to the
size of the saucepan to avoid heating air

• cook several different foods on one ring
with a steamer

• emerging research suggests that using a
microwave rather than a conventional
oven to heat up a small amount of food
may save you energy

• avoid putting hot food in the fridge or
freezer

• try not to leave your fridge door open, as
it takes energy to cool down again

Washing clothes:

• washing clothes at 30 degrees can be
just as effective for a normally soiled load

• run your washing machine or dishwasher
with full loads

• avoid tumble drying – dry clothes
outdoors or on indoor dryers when
possible to save money and energy

Heating and hot water:

• turning down your thermostat
if it’s set too high will save
around £50 a year on your
heating bills

• set your immersion heater or hot water
tank to 60ºC (140ºF)

Want to save £50 a year?
Lighting:

• try to remember to switch the
lights off every time you leave a
room

• replacing all the remaining traditional light
bulbs in your home with energy saving
ones could save you around £25 a year

Turn Appliances Off Stand-By:

The average household wastes
around £40 a year simply by
leaving appliances on standby.
Remember:

• you can’t switch most electronic goods
off just with the remote control

• to turn off an appliance completely, use
the power switch on the appliance itself
or turn it off at the plug

• if a charger or power pack is warm or has
a light on, it’s probably using power

Buy Energy Efficient Appliances

Energy efficient appliances are easy to find
and aren’t necessarily more expensive.
Look out for appliances that carry the labels
below to save money and energy.

Energy Saving Trust Recommended
label

Appliances showing the Energy Saving Trust
Recommended label are among the top 20
per cent most efficient available.

European Union energy label

EU energy labels on fridges, freezers and
washing machines show how energy
efficient an appliance is on a scale of A to
G. A is most efficient and G is least efficient.

If you would like any further energy
advice, please contact us on
0845 258 5550 – we have staff who will be
able to assist you.
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The Government has made
recent announcements about
making reductions to welfare
costs. These include
• Cutting working tax credits

• Limiting sickness benefit to 12 months

• Removing child benefit from ‘better off
families’

• Universal credit benefit payments
capped at around £500 a week for
couple and lone parent households and
around £350 a week for single adult
households

• Reduction in Housing Benefit after 1 year
by 10% for people in receipt of job
seekers allowance

We want to help you maximise your income
and ensure you are able to pay your rent. The
agencies listed below can give you advice:

• NSDC Housing Benefits – 01636 650000

• Citizens Advice Bureau –
01636 704308 (Newark)
01623 861769 (Ollerton)

• Shelter – 0845 2414515

• National Debtline – 0808 808 4000 or
www.nationaldebtline.co.uk

• Framework –
01636 640660 (Newark)
01623 863363 (Ollerton)

If you are having difficulties paying your rent
contact the Income Management Team
(Rents) at Newark and Sherwood Homes on
0845 258 5550

Equality and
Diversity Events
Newark and Sherwood Homes will be
holding two Equality and Diversity Events
around the District and you are invited to
attend the following events on:
Thursday 17 February 2011,
at Cambridge Close, Rainworth
Wednesday 2 March 2011,
at Cleveland Square, Newark
Starting at 10.00am, a buffet will be
provided at both events, please call our
usual number 0845 258 5550 to let us know
if you are able to attend and we look
forward to seeing you there.

Smoothie
Operator
Newark and
Sherwood
Homes gave
children a
chance to ride
a bike and
make their
own smoothie
at a recent
event on
Hawtonville,
Newark.
Young people from Hawtonville were invited
to take part in ‘a Halloween Smoothie’
experience where they could make
‘Dracula’s Blood’ or a ‘Witches Brew’ using
fruit and mixed with yoghurt.

Newark and Sherwood District Council were
also on hand to provide advice on healthy
eating.

If have an event that you would like others
to know about or for further information on
the Smoothie Bike, please contact
0845 258 5550!

Maximising Your
Income and
Paying Your Rent
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NOW EVERYONE
CAN AFFORD TO
INSURE THEIR
POSSESSIONS!
We have recognised some of the problems that
tenants face in obtaining ‘Household Contents
Insurance’. We have therefore arranged an
affordable contents insurance scheme which is
geared towards your needs and underwritten
by Royal Sun Alliance.

You can give yourself the peace of mind
offered by this scheme knowing that you will
have a contents insurance policy which
includes the following benefits:

• No excess payable on any claim
• No need for a bank account
For further information and an application form,
see the enclosed leaflet, visit our website
www.nshomes.co.uk or contact us on
0845 258 5550

Play Your Cards Right
Abbey Road Community Centre, Edwinstowe.
A whist drive has been held for many years at the
centre and comes under the umbrella of the
‘Evergreen Club’. It is held every Thursday
evening and play starts at 6pm. New players
would be made very welcome.
The Abbey Road Art and Card group has been in
existence for four years and it is a ‘self-help’
group with artists and card-makers ranging from
beginners to those with lots of experience. The
group meet every Friday afternoon at 1pm at the
centre on Abbey Road, Edwinstowe. New
members are always welcome.
We organise outings throughout the year and
these include visits to places of interest and also
art and craft shops and exhibitions.

The Spotlight is on
Anti Social Behaviour
Newark and Sherwood Homes is taking to the
silver screen in a bid to inform young people
about the pit falls of being involved with Anti
Social Behaviour.
In partnership, Newark and Sherwood Homes
and members of the Tenants Association,
Nottingham Community Housing Association,
Newark and Sherwood District Council,
Nottinghamshire County Council, are working
with the Police, Local Councillors and Youth
Services to deliver a clear message for families
who may not realise that they can be evicted for
the abusive and anti-social behaviour of their
children.

Newark and Sherwood Homes Housing Officer,
Terry Bailey said “We are working closely with the
community and other providers to highlight the
consequences of young people being involved
with nuisance and bad behaviour.

The film will be premiered on the big screen in
March 2011 and will be used by the partnership
agencies in their work and by the police and
schools to inform young people of the
consequences of anti social behaviour.”

126884 N&S Winter NLv6_v6 10/12/2010 15:36 Page 14
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How to Contact Us
NEWARK AND SHERWOOD HOMES
Kelham Hall, Kelham, Newark on Trent, NG23 5QX
Tel: 0845 258 5550 (Local call rate) - Fax: (01636) 655514
Minicom: (01636) 655651. Opening times - 8.30am - 5.15pm
Monday - Thursday 8.30am - 4.45pm Friday

HAWTONVILLE OFFICE
77c Eton Avenue, Newark on Trent, NG24 4JH
Tel: (01636) 655503 - Fax: (01636) 655504 - Minicom: (01636)
655583. Opening times - 9.00am - 4.30pm Monday - Friday

OLLERTON OFFICE
Sycamore Road, Ollerton, NG22 9PS. Tel: (01623) 860740 -
Fax: (01623) 860729 - Minicom: (01623) 837819.
Opening times - 9.00am - 4.30pm Monday - Friday

Bailey Road & Thoresby Avenue
Kate Carter 07813 251191
Balderton
Dinah Clawson 01636 679536
Bilsthorpe
Marian Bradbury 01623 871329
Bilsthorpe Youth
Mike Cater 01623 870604
Blidworth
John Allen 01623 407149
BOTRA
Derek Batey 01623 836410

Clipstone
Dave Thompson 01623 490547
Coddington
Diana Jones 01636 706266
Collingham
Joan Curtis 01636 892890
Farndon
John Clark 01636 705241
Lovers Lane
John Franks 01636 650871
Lowdham
Maurice Tracey 0115 966 3539

TRA Contact Numbers
Rural
Graham Tomlinson 01623 883083
Sutton-on-Trent
Doreen Stapleton 01636 821723
Winthorpe Road
Maureen Wilcoxson 01636 684655
Yorke Drive Young Crew
Ginnette Hardy 07956 677525
Federation of TRAs
01636 684343

The Right to
Buy your
Council Home
Enclosed with this edition of Home from

Homes is a leaflet providing you with

information regarding the opportunity to

purchase your home through the right to

buy scheme.

If you would like any further information on

how to purchase your home then please

contact us on 0845 258 5550.

DATE, TIME & PLACE...
Board Meeting
27th January 2011 at 5.15pm
Billiard Room, Kelham Hall

Equality and Diversity Events
17th February 2011 at 10.00am
Cambridge Close, Rainworth
2nd March 2011 at 10.00am
Cleveland Square, Newark

All tenants are invited to come and
listen to what is discussed – most of
which affects you.
Public questions are invited prior to
the Board meeting. Please telephone
Karen on 0845 258 5550.

Our Vision is: “to deliver excellent Housing Services”

Forthcoming
Event
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If you would like this document in another language or format,
or if you require the services of an interpreter, please contact us.

(Polish)

(Mandarin)

(Portuguese)

Signing
The Big Word

Translation Services Audio Tape

REPAIRS FREEPHONE

0800 561 0010
EMERGENCIES OUT OF HOURS FREEPHONE

0800 561 0010

In 2011 the traditional TV signal will be
switched off in the district and replaced with
a digital TV signal. This is not a concern for
most but some may find it harder to make the
switch than others.
The Switchover Help Scheme has been set up
by the Government and is run by the BBC.
Its purpose is to make digital TV easy for older
and disabled people by converting one of their
televisions to digital in the run-up to digital TV
switchover in their region.
What does the Help Scheme do?
The Switchover Help Scheme aims to reach out
to all eligible people, and ensure that those who
need help get it, so that no-one eligible need be
left behind without access to television after
switchover.
People are eligible for help if they are:
• aged 75 or over,
• have lived in a care home for six months or

more,
• get or could get, disability living allowance,
• attendance or constant attendance allowance,

or mobility supplement,
• or if they are registered blind or partially

sighted.

What’s next?
Older and disabled
people living in the
district are urged to
watch out for
Switchover Help
Scheme information
packs that explain
how they can get
extra help to convert one TV
to digital in time for switchover in 2011.
Most eligible people will receive their first letter
and information pack early next year.
Where can I get face-to-face advice on
switchover?
Digital UK has been working closely with
charities to organise local advice points during
switchover. These will be staffed by trained
volunteers and are open to everyone. To find out
where your local advice point or roadshow will
be visit www.digitaluk.co.uk or contact
Cathy Lomax 0800 40 85 900
www.helpscheme.co.uk

HELP IS AT HAND TO SWITCH TO DIGITAL TV

COMMENT ON THE SERVICE YOU RECEIVE Tel: 0845 258 5550
Our website address is: www.nshomes.co.uk Email us at: housing@nshomes.co.uk
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