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The Do’s and Don’ts
of Gas Servicing

Do
• Allow the contractor access to service your 

gas appliances each year.

• Be aware of danger signs including:

• Sooting or stain marks on or around 
the appliance

• A yellow or orange lazy flame where they 
are normally crisp and blue

• Condensation in the room where the
appliance is installed

Don’t
• Paint your boiler or gas fire – this may cause

toxic fumes to be given off

• Block air vents - some gas appliances need
the airflow to operate safely

• Carry out DIY work on any gas appliance

For further information on gas
servicing, please contact the
Customer Access Team on 
0845 258 5550.

If you would like this document in
another language or format, or if
you require the services of an
interpreter, please contact us.

HAWTONVILLE OFFICE
77c Eton Avenue,
Newark on Trent, NG24 4JH
Tel: (01636) 655503 
Fax: (01636) 655504

OLLERTON OFFICE
Sycamore Road,
Ollerton NG22 9PS
Tel: (01623) 860740 
Fax: (01623) 860729

NEWARK AND SHERWOOD HOMES
Kelham Hall, Newark on Trent, Notts NG23 5QX
Email: housing@nshomes.co.uk

GENERAL ENQUIRIES 
LOCAL CALL RATE:
0845 258 5550
EMERGENCIES 
OUT OF HOURS FREEPHONE:
0800 561 0010
FAX:
01636 655514

REPAIRS FREEPHONE:
0800 561 0010

MINICOM:
01636 655960



We are required by law to carry out
an annual gas safety check on all
gas appliances and flues in your
home. You will then be given a valid
gas safety record to sign.

It is very important you allow our engineer
access to carry out this check each year,
which is for your benefit, safety and 
well-being. 

Should you provide access to your
property to carry out the annual gas
service at the first attempt we will enter
you into a quarterly prize draw.

If we can’t get in we will need to take
legal action to gain access, and you would
be charged for the cost involved. We don’t
want this to happen, so please ensure you
are available to let the engineer in.

We have a service contract with the
contractor that covers the:
• Annual service and safety check of domestic

gas appliances and 

• Visual inspection of gas cookers

• Servicing of smoke alarms within your property

As part of the contract we service:
• Gas fired back boiler units

• Central heating boilers

• Gas fires and other types 
of space heating

• Multi point water heaters

• Gas hobs (safety check)

• Gas cooker (visual check for safety)

What if I have problems with 
my heating?
If you find any problems with your heating system
at any time contact Newark Sherwood Homes on
0800 560 0010 or 0845 258 5550.

What if I smell gas?
• Open doors and windows

• Leave the property

• Turn off the gas at the meter

• Don’t operate anything electrical 
including phones

• Don’t smoke or use naked flames

• Call TRANSCO on 0800 111999 from outside
your home. Using a phone inside could cause
an explosion.

What can I expect from the Contractor?
The Contractor will:

• Carry an identity card

• Follow the Contractors’ Code of Conduct

• Arrange suitable access with you to carry out
the annual gas service

• Take care in protecting your possessions,
furnishings and floor coverings

• Leave with you an annual gas safety record
once the work is complete
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