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External painting work is highly
dependent on the weather, so
flexibility is essential to enable
work to be completed.

If you have any queries about
cyclical maintenance, please
contact the Customer Access
Team on 0845 258 5550.

If you would like this document in
another language or format, or if
you require the services of an
interpreter, please contact us.

HAWTONVILLE OFFICE
77c Eton Avenue,
Newark on Trent, NG24 4JH
Tel: (01636) 655503 
Fax: (01636) 655504

OLLERTON OFFICE
Sycamore Road,
Ollerton NG22 9PS
Tel: (01623) 860740 
Fax: (01623) 860729

NEWARK AND SHERWOOD HOMES
Kelham Hall, Newark on Trent, Notts NG23 5QX
Email: housing@nshomes.co.uk

GENERAL ENQUIRIES 
LOCAL CALL RATE:
0845 258 5550
EMERGENCIES 
OUT OF HOURS FREEPHONE:
0800 561 0010
FAX:
01636 655514

REPAIRS FREEPHONE:
0800 561 0010

MINICOM:
01636 655960



To keep all our properties in a 
sound and weather tight condition
we carry out a routine maintenance
programme. This work is known 
as cyclical maintenance.

What repair work does this include?
• Repair/renewal to windows, doors, fascias,

soffits, porches, gutters and downpipes

• Cleaning out and refixing of gutters and
downpipes

What painting work is included?
• Windows

• Doors – front, rear and outhouse

• Fascias and soffits

• Gates

• Walls and render where previously painted

• Porches

• Internal communal areas to blocks of flats

What do I need to do?
• Allow access to your property so that

windows and doors can be opened 
for painting.

• Take care around people working. The work
will include working at height so there is
always a possible danger of falling materials.

• Keep children and pets away from the
contractor’s equipment and materials. 

What can I expect of the contractor?
The contractor should:

• Carry identity cards 

• Follow the Contractors’ Code of Conduct

• Arrange suitable access with you to carry
out the works

• Give you a choice of paint colours from a
select range

• Take care in protecting your possessions,
furnishings and floor coverings

• Clear up rubbish and leave your property
tidy at the end of each day
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